Basic details-

Name of Depository Participant: - New India Co-operative Bank Ltd.

Registration No: - IN-DP-552-2021

Head Office Address : - A .V. Nagwekar Marg Prabhadevi, Mumbai-400025

Depository Cell Office Address: - Mahesh Residency, Tendice Building M. G. Road
Dahanukar wadi, Kandivali west Mumbai- 400067

Names and contact details-

Name of Compliance Officer: - Vivek Dattaray Gondhalekar Tel No- 022- 61427570

Email Id- vivek.gondhalekar@newindiabank.in

Name of Officer: - Vishal Bandagale Tel No- 022- 6142769

Email Id- vishal.bandagale@newindiabank.in

Name of executive: - Akash Sumbhe

Email Id-akash.sumbhe@newindiabank.in

Grievances redress system

e For a complaint the bank has provided link in contact us menu
https://www.newindiabank.in/cont _corp.html

e The complaint tracking is done through BO ID or Pan no.
The turn around time is 10 days from the date of receipt of complaint.
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